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Theme 1: A Message from the Chairman

At the end of 2020 we were hopeful that the ensuing year would be much easier than 2020,
but the continuing Covid 19 pandemic brought further challenges to the operation of the
school. But as in the previous year, the challenges were handled brilliantly by our dedicated
staff who provided great support to all of our students, and particularly to those preparing
for their final year examinations.
Enrolment numbers for the school have remained strong, except for international students
who have not been able to come to study in Australia. We are looking to broaden our target
countries for international students now that our borders are re-opening. Once again the
final year examination results have been very strong and we extend our congratulations to
all our former students and thank their teachers for the work that they did in preparing them
for their exams. The financial results for the year have again been very strong.
The school had reviews and inspections by both NESA and IB in 2021. The results were that
NESA agreed to St Paul’s being re-registered for a period of five years and the IB gave strong
affirmation to the quality of the education provided from K-12 at St Paul’s.
There have been no changes to the composition of the Board since the 2021 AGM. The
Board has completed and adopted a new 5-year strategic plan for the school, and we are
pleased to see that progress within this plan is already being recorded. As part of its
commitment to development, near the end of the year, the Board received a series of
education sessions from a legal firm which specialises in advising not-for-profit Boards on
matters of governance.

www.stpauls.nsw.edu.au

2
St Paul’s Grammar School Penrith Limited A.C.N. 002581 008 CRICOS 02267A

I wish to acknowledge and thank my fellow-directors, the staff and the community members
who give of their time and expertise as members of our committees; Finance, Properties,
Compliance & Risk and Christian Perspectives. These committees carry out vital work in
examining the detail of matters and recommendations that come to the Board for decision.
At the end of 2021 we signed contracts with Steve Watt Constructions for the construction
of our new Innovation Learning Centre. The ILC is the first stage of our Master Plan for
expanding and upgrading our facilities in anticipation of further increases in student
enrolments in the foreseeable future. Work commenced on this exciting and gamechanging project in February and despite the current prolonged periods of wet weather, it
is still on track to be ready for occupation at the start of the 2023 school year. Government
grants, bank financing, reserves and donations from the school community will provide the
finances for this $14million project.
The Board thanks Ian Wake and all the staff for their wonderful service. It is very encouraging
to receive regular comments on the dedication of the staff and on the development of the
school.
Peter Mackie
Chairman

Theme 1 cont.: A Message from the 2021 Student Leaders
As the 2021/2022 school captains of St. Paul’s Grammar School, 2021 presented us with many
new experiences and obstacles. After the tumultuous year 2020, the entire world was hoping
for a smoother experience in 2021. However, this was not the case as the Covid-19 virus
continued to spread rapidly and again disrupted the school year for all. During this time, we
as leaders along with staff and students had to find new ways to keep our school community
connected. Although 2021 was a challenging year for all of us, over our time as leaders we
have witnessed the people of St. Paul’s come together and support each other, allowing the
school to continue to foster its thriving learning environment and sense of community.
Terms one and two saw us return, for the most part, to normality at school. This included the
many co-curricular activities that St. Paul’s offers including sports and the arts academy
running as they previously did, with some Covid-19 safety restrictions in place. Students were
so excited to be able to take part in these activities again as the sense of connection they
create between students is a central part of the culture of St. Paul’s. This time highlighted
the value of these opportunities to our school, not only to students, but also to our families
and friends who were able to support by watching performances and cheering from the
sidelines. We were also fortunate to be able to run many of our Arts Academy events and
performances. St. Paul’s places a strong emphasis on students expressing their creativity and
showcasing their unique talents, offering a variety of co-curricular activities in visual and
performing arts, including music, drama and dance. It was wonderful that the dance academy
was able to present the mid-year showcase “Ricochet” which had unfortunately been
cancelled in 2020 due to Covid.
Service is a core aspect of St. Paul’s, and as such there were many opportunities throughout
the year for students and staff to give back and contribute to the community. On the final
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day of term 2 we conducted our much-loved, annual “combined house day” in which our 6
houses organized a day full of whole-school activities to raise money for Congo Aid, an
organization providing support for people of the Democratic Republic of Congo. This day
included inter-house games, a “teacher auction” fundraiser, a delicious cake stall, lunch and
finally an amazing dance showcase performed by our teachers in “Dancing with the Staff.”
As always, the day was very successful in bringing students together, and reminding us of
the importance of service to the community. St. Paul’s also offers service-learning trips for
students, with the aim of encouraging them to broaden their understanding and
appreciation of Aboriginal culture and our country, whilst supporting the community. In 2021,
students from years 8,9 and 10 had the option to travel to the Northern territory for the “TopEnd Trip.” The students undertook service work at Darwin Wildlife Sanctuary, setting up
paths and shade cloths, building shelving and fixing cages. They also had the opportunity to
visit some beautiful parts of the country including Kakadu national park and Nitmiluk Gorge.
Unfortunately, during this time the country began to go into lockdown once again and so
the trip had to be adapted.
Little did we know on the last day of term two, that once we went home for the day, we would
not be back on school grounds for approximately 4 months. The transition into remote
learning was quite seamless due to our previous experience in 2020, and our online “My.
Stpaul’s” system. Teachers would upload work onto our class pages which were easy to
access at any time. In addition, the introduction of video calls through Microsoft TEAMS
allowed students to feel connected with their teachers and classmates, helping to maintain
the normal school routine. The support of the St.Paul’s staff during lockdown was
insurmountable. All faculties worked hard to ensure students were engaging in class, as well
as finding innovative ways to deliver lessons. For example, year 9 food technology
completed online cooking classes, and years 9-12 dance had the opportunity to take an
online workshop with professional dancers. During the lockdown, the senior prefect team
also decided to organize a day for the student body to take a break from their computer
screens. We entitled the day “The circuit breaker.” We felt that this was vital for us all to
continue with our studies at home, but more importantly, for the mental health and wellbeing
of staff and students. A page was set up on “My.Stpaul’s” providing students with a
multitude of activities to choose from. The categories of activities included sciences, puzzles
and games, music, art, cooking, physical and spiritual activities. The feedback was
overwhelmingly positive with students reporting feeling supported by the school during a
difficult time.
Sporting activities have always been a key aspect of life at St Paul’s as it provides students
with opportunities to live out a balanced and healthy lifestyle. During the school week and
within the student’s timetables, students from years seven to ten take part in Physical
Education classes. Outside of this, students also have the option to join the Secondary Sports
Academy. At the school, this academy provides students with the option to take part in either
individual or team sports, in which they are able to compete against other schools which are
also a part of the Independent Schools Association (ISA). Although sporting opportunities
were available to students, the Covid-19 lockdown of NSW which ran through the entirety of
Term 3 proved to be a major obstacle for the Sport Academy. No longer could schools parttake in inter-school sporting competitions and as such half an entire season of sport was
forfeited. Despite this however, students were encouraged to maintain physically active
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whilst homebound as Physical Education classes were conducted remotely through
Microsoft TEAMs and physical activity challenges were set by our Captain of Sport.
Fortunately, in late Term 4 of 2021, inter-school summer sport returned to the St Paul’s
community, and whilst modified to localized competitions, allowed students to return to the
sporting experiences which they so longed during the lockdown.
From Year 9, students are able pursue further outdoor education and service experiences
through participation in the Duke of Edinburgh program offered at the school. By this
program, students are able to interact with and be actively engaged with each other and
their local communities, taking part in regular service, creative and physical activity and
embarking on an expedition hike. Not only does this foster the development of new
relationships, but it also allows the students to grow as well-rounded individuals. All three
Bronze, Silver and Gold Duke of Edinburgh Award levels are offered at the school, and often
students will continue to progress through these levels due to the sense of accomplishment
attained from completing them. At St Paul’s, the pinnacle of this program is the Gold hike in
which students are taken to New Zealand to embark on their expedition for the final level of
the program. However, due to travel restrictions which continued to be in effect during this
time, this hike was once again postponed for the cohort who were intended to go. Whilst
this was the case, we are hopeful for the future, and expect such exciting opportunities to
return to the school in the not-so-distant future.
Upon returning back to school on-campus, necessary measures were taken by the school to
ensure the safety and health of all students and staff. Aside from providing students with
Rapid Antigen Tests, changes were made to the running of the school to control the spread
of the Covid-19 virus. One particular example of this was the re-introduction of cohorting. As
a part of this process, students were physically divided on the school campus to prevent
cross-year interaction. This came in the form of both a staggering and modification of the
school timetable and an allocation of areas for different year groups to utilize whilst at recess
and lunch breaks. Whilst this aided in the incredible and excellent management of the Covid19 circumstances, it was also extremely difficult for students, as school community is an
aspect central to life at St Paul’s. In saying this however, once able, according to government
regulations, St Paul’s capitalized on opportunities to reignite the school community. The
most significant example of this was the successful rescheduling of the school’s Year 12
graduation assembly and Valedictory dinner. With St Paul’s being a school than runs from
Pre-Kindergarten all the way through to Year 12, many students in the graduating class of
2021 would have been a part of the St Paul’s community for several years (some up to 13
years). As such, the school felt it was necessary to send off and congratulate the graduating
students with the proper farewell and celebratory events they deserved, especially
considering the resilience they displayed in what was another different and challenging year.
As captains of St Paul’s Grammar School during 2021 our experience of leadership has been
filled with all kinds of emotions. Despite the obstacles and changes created by the continuing
effects of the Covid-19 pandemic making 2021 another anomaly of a year, we feel that the
school of St Paul’s Grammar has adapted and excellently responded with perseverance to
hardships and challenges it was presented with. As students ourselves, we are incredibly
grateful and appreciative for the effort and dedication put in by all staff at the school. Not
only did they ensure our academic growth and development, but they also ensured the
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healthy maintenance of each and every student's wellbeing in what was another challenging
year. We’d also like to acknowledge the hard work of the students of St Paul’s who have also
demonstrated outstanding determination during the year. We look with hope and positivity
for what awaits the school in the future, and we have no doubt that St Paul’s will effectively
manage whatever awaits it.
Emerick Agahari and Abigail Keane
School Captains 2021

Theme 2: Information about the School and Characteristics of the Student Body
As a Christ-centred community, St Paul's Grammar School enables excellence in all areas,
empowering students to be discerning and knowledgeable individuals of integrity who are
called to serve in the world with respect and compassion. There is a focus on an integrated
education that educates young people holistically; embodying academic strength, pastoral
care and welfare within a Christian education framework, co-curricular opportunities, a sense
of community and preparation for future life and work.
This non-selective school, drawing on a wide and diverse catchment west of Sydney,
evidences considerable academic growth from Pre-Kindergarten to Year 12; in recent years
50% of its Year 12 cohort graduating with ATARs above 80, achieving an elite standard in the
Creative Arts and in a range of languages. Mandarin Chinese is compulsory from PreKindergarten to Year 6.St Paul's is one of the few schools in NSW that offers both the NSW
Educational Standards Authority curriculum and the International Baccalaureate (IB) from
Pre-Kindergarten to Year 12.
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Theme 3: Student Outcomes in Standardised National Literacy and Numeracy Testing
NAPLAN Testing
The National Assessment Program Literacy and Numeracy (NAPLAN) is a National Program
for Years 3, 5, 7 & 9. NAPLAN data compares Australian school results in Reading, persuasive
writing, spelling, grammar and punctuation and numeracy with similar schools (SIM) for
students in the abovementioned years. Similar schools for comparison are the average of
schools from a similar socio-educational background to St Paul’s. All schools are the
Australian schools’ average.
The overwhelming majority of students have performed at or above National Benchmarks
These results are generally in line with expectations.
Detailed data of NAPLAN results can be found on the My School’s website.
http://www.myschool.edu.au/ .
A summary of the NAPLAN data for 2021 published on the myschool website is below:

Source: My School website http://www.myschool.edu.au/ accessed June 30, 2021

Theme 4: Senior Secondary Outcomes (Student Achievement)
St Paul’s offers a dual curriculum in the secondary school as in the primary school. The school
began as a secondary school offering only the NSW Educational Standards Authority (NESA)
(then Board of Studies) curriculum since its foundation in 1983. In 1990 it introduced the
International Baccalaureate (IB) Diploma programme as an alternative to NESA curriculum in
the senior secondary school. In 2003 St Paul’s was confirmed as a continuum IB education
from Pre-K-12, the first school to do so in NSW and the third school in Australia to offer three
IB Programmes. From Pre-K-10 the school offers a combined NESA and IB Curriculum. The
NESA curriculum and the PYP are combined and taught to all students from Pre-K-6. The
NESA Years 7-10 and MYP Years 2-5 are combined and taught to all students from Years 710. In Year 11 and 12 St Paul’s students choose between the NESA Higher School Certificate
(HSC) or the IB Diploma (IBDP) Programme.
www.stpauls.nsw.edu.au
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Three (3) Records of School Achievement (RoSAs) were prepared for students in Year 10,
2019 and Year 11, 2020 who left St Paul's Grammar School and did not go to another high
school.
82% of students in NESA Year 10/MYP Year 5, 2019 progressed to Year 11 at St Paul’s to
complete Year 12 in 2021. Of the 11 students (12%) who left St Paul’s at the conclusion of
Year 10, 2019 or beginning of Year 11, 8% transferred to other local High Schools, 1% went
to apprenticeship/workforce, 1% went to TAFE, 1% returned to China and 1% commenced
a Foundation Course. The school enrolled an additional 6 students (7%) of students into this
cohort in Year 11 2020.
88% of the Year 11 2020 cohort progressed to Year 12, 2021. Of the 8 students who left
(10%), 4% went to university to study a foundation course, 4% returned to the home country,
China and 2% joined the workforce.
Year 12 – NESA Higher School Certificate and IB Diploma
The school is not academically selective and approaches education from a holistic point of
view with academic achievement seen as one measure 0f success, but by no means a measure
of the quality or richness of a student’s experience at school.
Academic Performance in 2021 continued the long history of very strong performance that
has been seen in previous years with 2021 being the strongest year of the last ten. This is
especially impressive considering the impact of COVID-19 on learning. The following results
demonstrate that the school response to health emergency of 2021 served students
extremely well academically. This is in line with the previous year, where academic results
were extremely strong despite the significant challenges of the pandemic.
Twenty-seven students of our graduating Year 12 class attained Australian Tertiary
Admissions Ranks (ATAR’s) or equivalents above 90. This represented 41% of the cohort
scoring in the top 10% of ATARs in NSW. Forty-three students or 65% achieved ATARs or
equivalents above 80. The ATAR mean result for HSC and IBDP combined was 83 and the
median was 88. The school statistician confirmed 2021 as the best academic results in the
past five years and consistent with the very strong academic long term academic
achievement of St Paul’s students. Value adding for both the HSC and IBDP was strong but
more so for IB Diploma students than HSC (i.e., students achieved the Year 12 outcome
expected based on their Year 10 academic achievement regardless of what course (HSC or
IBDP) they took in Year 11 and 12). The overall Duces were Josh Lim, Marvin Madfouni and
Mondira Paul all with an ATAR equivalent of 99.95 (i.e. the top possible ATAR or equivalent).
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Higher School Certificate Results 2021

Students

School
Mean

State
Mean

Variation

SPGS
2021

ANCIENT HISTORY

4

70.30

71.06

-0.76

79.65

BIOLOGY 2 UNIT

8

74.93

73.38

1.55

71.27

BUSINESS STUDIES 2 UNIT

7

72.03

73.32

-1.29

70.29

CHEMISTRY 2 UNIT

4

63.70

74.37

-10.67

63.00

DESIGN AND TECHNOLOGY 2 UNIT

8

67.98

79.11

-11.13

70.53

ECONOMICS 2 UNIT

1

61.00

77.66

-16.66

64.67

ENGLISH ADVANCED 2 UNIT

12

71.63

81.92

-10.29

74.38

ENGLISH EXTENSION 1 1 UNIT

1

37.30

42.07

-4.77

37.30

ENGLISH EXTENSION 2 1 UNIT

1

40.40

39.56

0.84

-

ENGLISH STANDARD 2 UNIT

9

61.27

70.47

-9.20

67.30

ENGLISH STUDIES EXAMINATION 2 UNIT

1

70.80

55.87

14.93

-

HISTORY EXTENSION 1 UNIT

4

26.15

38.69

-12.54

33.73

HOSPITALITY EXAMINATION (KITCHEN
OPERATIONS)

5

80.36

74.07

6.29

78.47

LEGAL STUDIES 2 UNIT

2

78.50

74.72

3.78

70.20

MATHEMATICS ADVANCED 2 UNIT

7

75.71

78.41

-2.70

76.93

MATHEMATICS STANDARD 2 2 UNIT

14

70.61

69.15

1.46

67.64

MATHEMATICS STANDARD 1
EXAMINATION 2 UNIT

1

-12.06

-

MODERN HISTORY 2 UNIT

3

69.27

72.85

-3.58

73.83

MUSIC 2 2 UNIT

2

74.70

87.57

-12.87

78.80

PERSONAL DEVELOPMENT, HEALTH
AND PHYSICAL EDUC

4

74.70

72.19

2.51

76.52

PHYSICS 2 UNIT

6

69.37

75.34

-5.97

61.00

SCIENCE EXTENSION 1 UNIT

3

31.87

37.05

-5.18

32.88

STUDIES OF RELIGION I 1 UNIT

12

33.08

37.38

-4.30

34.83

STUDIES OF RELIGION II 2 UNIT

9

67.71

75.86

-8.15

75.82

VISUAL ARTS 2 UNIT

6

82.73

80.99

1.74

82.53

Course Name
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International Baccalaureate Diploma Programme Results
The IB Diploma Programme results listed below are for grades from 1-7 that are determined
by matching student performance in assessment tasks to criteria set by the International
Baccalaureate Organisation Assessment Centre. 1 is the minimum grade and 7 is the
maximum grade. A grade 4 is a passing grade. As students study six subjects in the IB
Diploma, a maximum of 42 points can be achieved from subject study. In Theory of
Knowledge and Extended Essay students are graded from A – E determined by matching
student performance in assessment tasks to set criteria. E is the minimum grade and A is the
maximum grade. These results are cross-matched in a matrix to generate up to three
additional core grades to be added to the subject grade points. The total maximum grade
in the IB Diploma is 45 points (42 from subjects and 3 addition points from a matrix of Theory
of Knowledge and Extended Essay results). Grades 6-7 are considered to equivalent of HSC
Band 6 scores.
A conversion from IB score to Australian Tertiary Admissions Rank (ATAR) equivalent is found
at IB School’s Australasia’s website.
IB Diploma Results 2021

Number Number
of
of Grade
Students 6’s & 7’s
CHINESE A: Literature
HL
ENGLISH A: Lang &
Literature HL
ENGLISH A: Literature
HL
CHINESE B MANDARIN SL
ENGLISH B HL
FRENCH AB. SL
FRENCH B SL
LATIN SL
MANDARIN AB. SL
SPANISH AB. SL
BUSINESS MAN HL in
ENGLISH
BUSINESS MAN SL in
ENGLISH
ECONOMICS HL in
ENGLISH
ECONOMICS SL in
ENGLISH

6’s & 7's
% of
School
Total

School
World
Average Average

School
Variance
from
World
Average

2

0

0

4.50

5.29

-0.79

37

23

62

5.61

5.48

0.13

10

8

80

6.10

5.57

0.53

2

2

100

7.00

6.77

0.23

2
8
11
6
3
17

2
3
4
5
2
4

100
38
36
83
67
24

5
5.38
5.18
6.17
6.00
5.00

5.54
5.46
5.67
6.39
6.24
5.78

-0.54
-0.08
-0.08
-0.22
-0 24
-0.78

14

10

71

5.64

5.31

0.33

1

1

100

6.00

4.83

1.17

2

2

100

6.50

5.97

0.53

2

0

0

3.50

5.88

-2.38
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ENV. AND SOC. SL in
ENGLISH
GEOGRAPHY HL in
ENGLISH
GEOGRAPHY SL in
ENGLISH
HISTORY EUROPE HL
in ENGLISH
PSYCHOLOGY HL in
ENGLISH
BIOLOGY HL in
ENGLISH
BIOLOGY SL in
ENGLISH
CHEMISTRY SL in
ENGLISH
DESIGN TECH HL in
ENGLISH
DESIGN TECH SL in
ENGLISH
PHYSICS HL in
ENGLISH
PHYSICS SL in
ENGLISH
SPORTS EX SCI HL in
ENGLISH
SPORTS EX SCI SL in
ENGLISH
MATH ANALYSIS & A
HL ENGLISH
MATH ANALYSIS & A
SL ENGLISH
MATH APPLIC & INT
SL ENGLISH
DANCE HL in
ENGLISH
FILM HL in ENGLISH
FILM SL ENGLISH
MUSIC HL in
ENGLISH
THEATRE HL in
ENGLISH
VISUAL ARTS HL in
ENGLISH
VISUAL ARTS SL
ENGLISH

12

9

75

6.09

4.48

1.61

6

3

50

5.67

5.81

-014

1

1

100

6.00

5.57

0.43

2

0

0

5.00

5.38

-0.38

10

5

50

5.60

5.60

0

3

2

67

5.33

5.17

0.16

11

3

27

5.00

4.24

0.76

8

4

50

5.75

4.68

1.07

2

0

0

3.00

4.71

-1.71

5

1

20

4.60

4.31

0.29

4

3

75

6.5

5.59

0.91

7

2

29

4.43

4.46

-0.03

10

9

90

6.20

6.00

0.20

5

2

40

5.60

4.86

0.74

1

1

100

7.00

5.56

1.44

21

12

57

5.48

4.74

0.74

27

6

22

4.63

4.28

0.35

8

7

87

6.5

6.73

-0.23

9
2

2
2

22
100

5.38
6.00

5.61
4.96

-0.23
1.04

3

2

67

6.00

5.89

0.11

6

6

100

6.33

5.84

0.49

16

3

19

4.80

4.83

-0.03

2

0

0

4.00

4.37

-0.37
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Extended Essay and Theory of Knowledge
Number of
Students

Number
of Grade
A’s & B’s

49
49

29
29

Extended Essay
Theory of Knowledge
Overall IB Diploma results
IB score mean
ATAR mean

A’s & B’s
% of
School
Total
59
59

School
Average

World Average

B
B

C
C

36
93

Post-School Destinations
Approximately 90% of Year 12 students who completed their studies in 2021 were offered places
in traditional tertiary institutions in NSW or overseas. The remaining 10% progressed through to
private colleges, TAFE, and work placement. What we believe to be the final traditional tertiary
offers made to students in early 2022 are listed below. Some students deferred their places and
elected to have a ‘GAP” year in 2022. As many students have received multiple university offers it
is likely that some have accepted an offer other than their final UAC or other offer. As in previous
years, students are also receiving and accepting offers from overseas universities.
University

Number of Offers to Students

University of Sydney

13

University of Technology, Sydney

12

Western Sydney University

11

University of NSW

8

Macquarie University

6

Australian Catholic University

4

University of Newcastle

3

University of New England

1

Fordham University, New York (USA)

1

Ball State University, Indiana (USA)

1
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Theme 5: Teacher Professional Learning, Accreditation and Qualifications
Professional Learning at St Pauls Grammar School in 2021
St Paul’s Grammar School is a learning community with an emphasis on lifelong learning. We
encourage this in our staff through a commitment to Professional Development. Our staff
have been committed to upgrading their knowledge and practice in-line with the
expectations of NESA and the new curriculum changes, the IB and its programme changes
through the cycle of upgrading curriculum and our schools strategic planning for PD whereby
we have had a focus on formative assessment P-12, staff agency, collaboration and
approaches to learning skills.
Professional development does not only take the form of attendance at courses our staff are
regularly meeting in working groups to further the strategic plans, moderate and review
assessment practices, develop teaching and learning activities and to collaborate and share
practice. These everyday activities form part of the professional development of our staff to
be a collaborative workforce delivering quality outcomes for students.
Our staff engage with the requirements of NESA around maintenance of accreditation. We
have provided support and assistance in the form of online tutorials and resources to assist
in the recording of teacher identified PD and NESA accredited PD. Our staff are supported
as their maintenance period approaches (12 months prior) through an online tutorial guiding
them through the process for successful completion of maintenance. To date our staff have
had no problem meeting the expectations of this process and are in most cases exceeding
the hours of Professional Development required by NESA.
The outsourcing of professional development continued to be a casualty of COVID in 2021.
As a school we sought to manage much of our regular priorities through moving online. This
was both a challenge and an opportunity. We also undertook registration in 2021 for both
NESA and the IB. The process of review provided opportunity for many staff to engage with
the process of teaching and learning in different ways. Some sought greater agency within
their Professional learning community and others sought ways to engage in the policy’s of
learning within the school.
Our future goals for staff development will be around the rollout of Professional Learning
Communities (PLC). Supporting staff through accreditation with the NESA changes to
endorsed providers.
Professional Learning at St Pauls Grammar School in 2021
In addition, the following professional development activities were undertaken by staff
throughout 2021. These numbers may include casual staff.
Description of Professional Learning Activity
New Staff Induction – one day 18 January 2021
Staff Development Days (ALL STAFF) – 19, 20 and 21 January
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22 January – All Staff PD Day
19 and 20 April – Kevin Bell presentation on student motivation in an
online environment
27 & 28 April – Whole school self-study reflection
5 October – Online wellbeing program delivery
Attaining Proficient Teacher Workshop

140
119
114
140
4

The average expenditure per area on professional learning in 2021 was:
For the Junior School Teacher $ 6,479.45
For the Secondary Teacher $ 28,922.40
For support staff $ 11,426.72
PD Marketing and Development $1,421.37
In 2021, the total staff training costs were $48,249.94
Teacher Accreditation (as at the end of 2021)
Number of
Teachers
6
3
90
0
0

Level of Accreditation
Conditional
Provisional
Proficient
Highly Accomplished (voluntary accreditation)
Lead Teacher (voluntary accreditation)

Theme 6: Workforce Composition
Staff Numbers in 2020
Teaching Staff
Support Staff

Full Time Equivalent
83.7
56.6

Actual Staff Employed
96
70

No staff of the school have identified as being Aboriginal and Torres Strait Islander people.
Teaching Standards
Number of
Teachers

Category
Teachers having teacher education qualifications from a higher education
institution within Australia or as recognised within the National Office of
Overseas Skills Recognition (AEI–NOOSR) guidelines, or
Teachers having a bachelor degree from a higher education institution
within Australia or one recognised within the AEI-NOOSR guidelines but
lack formal teacher education qualifications, or
Teachers not having qualifications as described in (i) and (ii) but having
relevant successful teaching experience or appropriate knowledge
www.stpauls.nsw.edu.au
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relevant to the teaching context. Such teachers must have been employed
to ‘teach’ in NSW before 1 October 2004 (either on a permanent, casual or
temporary basis) and as a ‘teacher’ during the last five (5) years in a
permanent, casual or temporary capacity.

Theme 7: Student Attendance, and Retention Rates and Post-School Destinations in
Secondary Schools
Closely monitoring attendance remains a priority of St Paul’s Grammar School. Supporting
the regular attendance of all students and addressing instances of irregular attendance helps
to facilitate effective student welfare and quality learning. The school’s three key procedural
elements to monitoring attendance are:
Class Rolls and Attendance:
Attendance records are maintained by using the school’s electronic database, Synergetic.
Tutor rolls in the Secondary School are marked at the commencement of each day. Class
rolls in the Secondary School are marked each lesson. Junior School rolls are marked at the
beginning of each day.
Recording Reasons for Absences:
The recording of reasons for absences is completed using the appropriate codes by the
Assistant to the Director of Students and Family Services in the Secondary School and the
Junior School Receptionist in the Junior School. The codes used to record reasons for
absences were adjusted in 2021 to reflect the new codes required during the period of online
learning that that took place due to the COVID-19 pandemic.
Parents may email reasons for absences in both the Junior and Secondary School to
absence@stpauls.nsw.edu.au This email address is administered by the Junior School
Receptionist and the Assistant to the Director of Students and Family Services only. Hard
copy notes from parents are also an acceptable means of explaining absences. Such notes
are received by the class teacher in the Junior School and then forwarded to the Junior
School Receptionist. In the Secondary School, these notes are received directly by the
Assistant to the Director of Students and Family Services.
Once an explanation for an absence is received, the Junior School Receptionist and the
Assistant to the Director of Students and Family Services record the reasons for absence on
the database.
All notes relating to attendance (absence, entering or leaving late/early, etc) in the
Secondary School are delivered from the Assistant to the Director of Students and Family
Services to the Secondary School Receptionist for filing.
Follow-up of Unexplained Absences:
If no explanation of an absence is received within a few days of the absence occurring, the
Junior School Receptionist and the Assistant to the Director of Students and Family Services
send an email or a letter to parents/guardians requesting an explanation for that absence. If
www.stpauls.nsw.edu.au
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no response is received after a further week, the relevant school office will be informed so
that either, a further letter is sent emphasising the importance of explaining absences, or
telephone contact is made to parents by the relevant personnel.
In cases of issues involving protracted unexplained absences, poor attendance or nonattendance, the Junior School Receptionist and the Assistant to the Director of Students and
Family Services refer the matter to the relevant pastoral care personnel in both the Junior
and Secondary School who conduct the appropriate follow up.
COVID impacts were experienced inconsistently across the student cohorts with some
attendances improved and others declining from the prior year. All cohorts continued to
have high attendance rates

Grade

Attendance Rate %

Kindergarten

93.60%

Year 1

92.50%

Year 2

94.10%

Year 3

95.20%

Year 4

95.60%

Year 5

95.10%

Year 6

94.30%

Year 7

94.30%

Year 8

93.90%

Year 9

93.10%

Year 10

93.80%

Year 11

94.30%

Year 12

94.40%

TOTAL

94.20%
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Theme 8: Enrolment Policies
St Paul’s Grammar School welcomes student enrolments from across the broad range of
academic abilities and co-curricular talents. Families from faiths other than Christianity and
families with no particular faith commitment are welcome to enrol at St Paul’s.
Enrolment Enquiries
Enquiries for enrolment at the school are received by phone, a personal visit to reception or
through the enquiry portal on the school’s website. As the school has an open enrolment
policy, families from a broad range of backgrounds access the school.
A staff member from the Office of Enrolments and Public Relations receives the initial enquiry
and gives the parent or caregiver information about the school as outline below.
Contact details are recorded via the software program ‘Enquiry Tracker’ so that further
contact and invitations can be sent to the parent or caregiver. Verbal or digital permission
will be sought from the enquirier to have their details recorded.
School Information for Parents and Caregivers
Each person that enquiries about enrolling at St Paul’s is given a copy of the school
prospectus document. The prospectus gives comprehensive information about all aspects
of the school. The document outlines the mission and vision of the school, the educational
programmes and the many co-curricular opportunities. In addition to the prospectus
document each person that makes an enquiry or visits the school may be provided with a
copy of, or link to, the film series ‘Our Story’; copies of recent editions of the school’s
magazine ‘Futurum’; copies of our school publication that outlines leavers matriculation
results; a fee schedule; and an enrolment form for their consideration. The prospectus is
available in English and Mandarin.
School Tours
All families making an enquiry to the school are offered either a tour of the school. Parents
and caregivers may book into a group tour independently using the website tour portal.
Application for Enrolment
Applications to enrol at the school should be submitted to the Office of the Director of
Enrolments and Public Relations. Each application should be accompanied by:
• Application for Student Enrolment form (which includes signed authorisation to
contact previous schools and the child’s doctor, and a signed undertaking to furnish
the school with all details, under the terms of privacy legislation, relevant to the child’s
education and wellbeing);
• Non-refundable fee of $150.00;
• Birth Certificate – copy kept on file;
• Proof of citizenship or permanent residency in Australia; passport and/or copy of
Australian visa if the child or the child’s parents were not born in Australia as recorded
on the Birth Certificate.
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Child Entered on the Waiting List
The Office of the Director of Enrolments and Public Relations is responsible for maintaining
the waiting lists for entry to the school. A child’s name may only be entered on the list when
all the information outlined above has been submitted to the school. A letter is sent to
parents/caregivers to confirm that their child has been placed on the waiting list.
Enrolment Interview and Assessment Process
Prior to the year of intended enrolment or when a vacancy becomes available in a current
year group, the assistant to a member of the St Paul’s Grammar School Senior Executive will
contact the family to invite the parents/caregivers and the child to attend an enrolment
interview. In order to assess the application, the family will be asked to bring the following
documents to the enrolment interview:
• Two most recent school reports for any year group other than Pre-Kindergarten or
Kindergarten;
• A copy of any court parenting order;
• Current immunisation status from Medicare;
• Copies of any psychometric report or any report relating to the social, emotional,
educational or physical development of the child.
The interviewing staff member will then pass all documents to the Director of Enrolments
and Public Relations, along with any recommendation or comment on the enrolment
interview form. The Enrolment Officer will scan and file an electronic copy of each document
to ensure that there is an alternative school record.
As part of the assessment process, the school may ask the parents/caregivers to provide
more information about the child. Alternatively, the school may contact the child’s previous
school to obtain additional information regarding the student’s needs. Where a child has
declared education support needs or a disability or other information has come to light
indicating a possible need for support services, the school will make an initial assessment of
the child’s needs. In addition, the Principal may:
• require the parents/caregivers to provide current medical, psychological or other
reports from specialists outside the school;
• obtain an independent assessment of the child.
Any assessments or reports required from non-school personnel will be at the
parents/caregivers’ expense.
In considering all prospective enrolments, the school may ask parents/caregivers to
authorise the Principal to contact:
• the Principal of the child’s previous school to confirm information pertaining to the
child;
• any medical or other personnel considered significant for providing information
pertaining to the needs of the child.
Where information obtained by the school suggests a profile of wilful misconduct, illegal
activities or strong anti-social behaviour that indicate that the child’s enrolment is likely to
be detrimental to other students, the staff or the school, notwithstanding that the child be a
www.stpauls.nsw.edu.au
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sibling of a current student, the Principal may decline to proceed any further with the
enrolment process.
Where information obtained by the school indicates that the child has a disability, the
Principal will seek to identify the exact nature of the child’s needs and the strategies required
to address them. Having obtained this information, the Principal will determine whether the
child, if enrolled, would require services or facilities that are not required by students who do
not have the child’s disability. Where the Principal determines that the child would require
such services or facilities, the Principal will determine whether enrolling the child would
impose unjustifiable hardship on the school. In making this assessment, the Principal will take
into account all relevant circumstance in the case including:
• the nature of the benefit or detriment likely to accrue or be suffered by any persons
concerned (including other students, staff, the school, the child, the family of the
child, and the school community); and
• the effect of the disability of the child; and
• the school’s financial circumstances and the estimated amount of expenditure
required to be made by the school.
The school reserves the right not to offer any child a place in the school or to defer the offer
of a place at the school at its discretion but particularly when the parents/caregivers, having
been aware of the child’s specific educational needs, decline to declare those needs or
withhold relevant information pertaining to their child. The school also reserves the right to
terminate an enrolment where the parents/caregivers have not declared or have withheld
known information or reports pertaining to their child’s needs.
Written Offer of School Place and Acceptance
At the satisfactory conclusion of the assessment process, the Principal (or delegate) may
make an offer to the parents/caregivers to enrol the child. This is the only point at which an
offer of enrolment is to be made. With the offer will be:
• a covering letter that includes a statement of the documents that will need to be
completed prior to the confirmation of the enrolment;
• the Acceptance Form to be signed;
• the Conditions of Enrolment form to be signed.
To accept the offer, the parents/caregivers must within the date given as the expiry date for
the offer in the covering letter, return the following documents to the Director of Enrolments
and Public Relations:
• Acceptance letter or email;
• Signed copy of the Conditions of Enrolment form;
• Documents as listed by the school for completion prior to enrolment acceptance;
• Enrolment Deposit or Fee
o Enrolment application lodged prior to 18 December 2019 – refundable family
deposit ($1000 for one child, $2000 maximum for two or more children).
o Enrolment application lodged after 18 December 2019 – $1000 enrolment fee
per child.
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Theme 9: School Policies
In March 2021 the Board reviewed and approved the Risk Management Framework and
Board Policy matters which were guided by the CompliSpace (online policy management
and assurance services for schools) implementation program and team. In addition, the
training module (CompliLearn) was utilized in the January 2021 All Staff PD Day to implement
annual Child Protection Training. Since that time, it has also been used to deliver training on
the updated Staff Code of Conduct. The NESA Accreditation & Registration relevant policies
were reviewed by Senior Executive and uploaded to the CompliSpace portal for staff.
St Paul’s Grammar School Risk & Compliance Committee and the Director of Professional
Growth throughout the year continued to work on remaining policies and working with
Complispace to establish how we link policies required for website documents, parents and
OOSCH via mystpauls. Complispace have confirmed that in terms of PolicyPlus, where the
policies are contextualised for St Paul’s Grammar School the site is designed for staff access
(including Board members). The policies that need to be on the school’s public website will
be PDF and stored on my. stpauls (once) then linked to the various programme coordinators
(i.e., PYP, MYP and DP) for their provision to students and families.
Also, during 2021 five critical documents were reviewed, updated, and published on the
school’s website. These included:
1. Public Reportable Conduct Procedure
2. Statement of commitment to Child Safety
3. School Governance Statement
4. Student Welfare Policy
5. Attendance Policy
During 2021 to fulfil St Paul’s Grammar School’s requirements and achieve these outcomes,
CompliSpace implemented the PolicyPlus and Assurance solution with the following
modules:
1. The CompliSpace Compliance Program has been developed in line with the new
International Standard for compliance, ISO 19600.
2. An enterprise risk management program built to the ISO 31000 standard which is
tailored and customised to meet St Paul’s Grammar School’s needs.
3. Work Health and Safety (WHS).
4. Student Duty of Care.
5. Child Protection CompliSpace has developed a detailed Child Protection Program
that systematically addresses numerous child protection legal and regulatory
requirements and includes a detailed online child protection training course.
6. Assurance: Risk and Compliance Functionality GRC software tailored to the unique
environment of St Paul’s Grammar School and mapped to the risk management
standard ISO 31000.
7. Incident Management.
The Safety Incident form and register has been seen and tested in the Sandbox with
the removal of the behavioural section. This is because the testing identified
operational issues for behaviors management if these were joined. The Junior School
decided to continue using the existing paper-based system for behavioural incident
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management while the Secondary School is progressing with discussions to use other
existing systems (Synergetic & Schoolbox/my.stpauls) to convert behaviour
management to an online system (by commencement of Term 2 2022) which will be
managed by the Heads of House. The new Safety Incident system commenced
during Term 1 2022 once communications for staff (including simple instructions)
were developed.
8. Hazard Reporting.
With the implementation of CompliSpace to St Paul’s Grammar School, the updates to the
policies are as follows.
Student Welfare Policy
Safe and Supportive Environments
These requirements are designed to foster the provision of a safe and supportive
environment in which students can develop their educational potential.
A safe environment for students from Pre-Kindergarten to Year 12 is one where the risk of
harm is minimised, and students feel secure.
Our Student Welfare Policy has been updated in conjunction with CompliSpace where harm
relates not only to dangers in the physical environment, involving such matters as facilities
and safety plans, but also refers to violence, physical threats, verbal abuse, threatening
gestures, sexual harassment, and racial vilification.
Student welfare encompasses the mental, physical, and emotional wellbeing of students.
The provision of student welfare policies and programs is essential in developing a sense of
self-worth and fostering personal development. The St Paul's Grammar School policies and
procedures relating to student welfare are found in our Student Duty of Care policies and
procedures.
During 2021 a Wellbeing committee coordinator was also appointed.
It is a requirement of registration that St Paul's Grammar School meets its legislative child
protection requirements identified by the Education Act. NESA provides further guidance
on how to meet this obligation in section 3.6 of the Registered and Accredited Individual
Non-government Schools (NSW) Manual .
Compliance with these requirements is outlined in the Safe and Supportive
Environments section of this Program.
Children and Young Persons (Care and Protection) Act 1998 (NSW)
The Children and Young Persons (Care and Protection) Act has several functions, including
to:
•
•
•

provide for the care and protection of, and the provision of services to, children and
young persons
provide for the sharing of information relating to the safety, welfare or wellbeing of
children and young persons
establish key responsibilities governing child protection intervention.
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•

it establishes obligations with respect to Mandatory Reporting of Child Abuse or
Harm to DCJ.

All policies and supporting material are held on CompliSpace and the school’s Learning
Management System, my. stpauls, for use by the school staff. Parents have these policies
included in material given to them at the time of enrolment and they are published on the
school’s intranet available through the parent portal.
Our Child Protection Program
Throughout 2021 St Paul's Grammar School with Complispace has established our Child
Protection Program which sets out our work systems, practices, policies, and procedures
designed to not only ensure compliance, but also to develop safe and supportive St. Paul's
environments and a child safe culture.
The advantages of working with CompliSpace over the last year has enabled St Paul's
Grammar School to develop and update the following policies in response to student duty
of care risks that we have identified.

Disability Discrimination:
St Paul's Grammar School is committed to providing a safe and educationally supportive
environment that values and encourages participation by all students and workers,
including those with disabilities.
It is our policy that:
•
•
•

•
•
•

students with disabilities can participate in education and training without
discrimination
students with disabilities have opportunities to access the St. Paul's curriculum and
achieve educational outcomes, in the same manner as students without disabilities
reasonable adjustments will be made where necessary, to ensure students with
disabilities are able to participate in all activities available to students without
disabilities
individualised programs will be developed for students with disabilities in
consultation with parents/carers and relevant experts
all processes are accessible and transparent
disability discrimination prevention strategies are reviewed on an annual basis
against best practice.

Supervision (General): St Paul's Grammar School is committed to providing a safe
environment for all our students when they are in the care of the school. Areas covered by
this policy include the degree of care needed by the individual student, ensuring staff are
properly trained in first aid, classroom supervision and before and after school supervision.
The steps we take to implement this policy, including by staff training, effective notification
procedures, ongoing monitoring and review, records management, and possible
disciplinary action in the event of breach of this policy.
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It is our policy that: (updated March 2021)
•

•
•
•

supervision is provided to students having consideration to the degree of care
needed for the protection of students and having regard to:
o their age, skill, and experience
o any physical and/or intellectual impairments
o existing medical conditions
o known behavioural characteristics
o the nature of activities being undertaken and hazards
supervising staff receive first aid training and adequate first aid facilities are
available having regard to the nature of the activities being undertaken.
accidents and incidents are promptly dealt with through appropriate treatment
and/or intervention
material accidents and incidents are recorded, and corrective action implemented
where required. Records of student injuries are updated by the School Nurse.

Supervision and Inspection – Playground: St Paul's Grammar School is committed to
providing a safe environment for all our students.
This Policy is implemented through a combination of:
•
•
•
•
•
•
•
•

risk assessments
playground inspections
staff and student education
effective playground supervision
effective communication and incident notification procedures
the availability of first aid facilities
effective record keeping procedures
initiation of corrective actions where necessary

Staff training with respect to student welfare issues is provided to all staff who have direct
contact with students.
Implementation is through policy via CompliSpace Assurance where individuals are allocated
responsibility to action all obligations in accordance with this policy and internal training
programs.
Student Discipline
This policy sets the framework through which St Paul’s Grammar School manages student
discipline.
The NSW Registration Manual (3.7.1 and 3.7.2) requires that St Paul’s Grammar School have
policies relating to discipline of students attending the school that are based on principles
of procedural fairness and that do not permit corporal punishment of students.
During Term 3 2021 this policy was updated and reviewed by the St Paul’s Grammar School
Senior Executive and Complispace.
Every student has the right to a learning environment free from bullying and intimidation
and to feel safe and happy at school. They also have the right to be treated fairly and with
dignity.
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Discipline is necessary to ensure the safety and welfare of all our students, teachers, and
staff and to provide a conducive learning environment.
This policy (updated 2021) sets the framework through which St Paul's Grammar School
manages student discipline.
St Paul’s Grammar School seeks to develop a culture of positive discipline by setting clear
expectations of students and encouraging positive behaviour. Strategies for developing
this culture include:
•
•
•
•
•

clearly setting behaviour expectations
establishing specific teaching and learning programs
communicating expectations with the wider St. Paul's community
acknowledging positive behaviours in a range of ways from informal verbal
acknowledgement through to structured merit awards
maintaining records with respect to student behaviour.

It is our policy that:
we prohibit corporal punishment
we do not explicitly or implicitly sanction the administering of corporal punishment
by non-school persons, including parents, to enforce discipline at St Paul’s
Grammar School
The use of any corporal punishment by a staff member is strictly prohibited. Any staff
member who breaches this rule will be subject to disciplinary proceedings which may
include dismissal.
•
•

Students have a right to procedural fairness in dealings that involve their interests. This
includes disciplinary decisions.
The principles of procedural fairness include the right of students to:
•
•
•
•
•

know what the rules are and what behaviour is expected of them
have decisions determined by a reasonable and unbiased person
be informed of, and have an opportunity to respond to, any allegations against
them
be heard before a decision is made
have a decision reviewed (but not to delay an immediate punishment).

St Paul's Grammar School is committed to ensuring procedural fairness when disciplining a
student.
Students are expected to abide by the rules of St Paul’s Grammar School, and the
directions of teachers and staff. There are a range of consequences that students will face if
they breach rules or are disobedient.
A decision to suspend or expel a student may only be made by the Deputy Principal or the
Principal.
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St Paul's Grammar School has developed specific procedures that must be followed when
considering the suspension or expulsion of a student. Refer to our SS Discipline
Procedure and the JS Welfare and Discipline Policy..
Where the level of misbehaviour breaches the St Paul’s Grammar School Code of Conduct,
individual behaviour management plans may be made.
Plans will be negotiated between St. Paul's staff, students, and parents/guardians.
This Policy is implemented through:
•
•
•
•

staff training and professional development opportunities in behaviour
management
communicating this Policy to the St. Paul's community
monitoring the effectiveness of the Policy
reviewing and evaluating the Policy annually.

All policies and supporting material are held on CompliSpace and the school’s Learning
Management System, my.stpauls, for use by the school staff. Parents have these policies
included in material given to them at the time of enrolment and they are published on the
school’s intranet available through the parent portal.
Bullying Prevention and Intervention
St Paul's Grammar School recognises its duty to students to provide a safe and positive
learning environment where individual differences and diversity within the school is
respected and accepted. Bullying is not tolerated at St Paul's Grammar School.
Examples of what is considered bullying that have been included in St Paul’s Grammar
School 2021 policy, include but are not limited to:
• Physical bullying
• Psychological bullying
• Indirect bullying
• Cyber
Bullying is the repeated and intentional behaviour of causing fear, distress or harm towards
another person that involves an imbalance of power. It can involve humiliation, domination,
intimidation, victimisation and harassment. In any bullying incident there are likely to be
three parties involved: the bully, the person being bullied, and bystanders.
Parents/guardians are encouraged to recognise signs of bullying and notify through a
trusted staff member immediately (such as a class teacher), if they suspect their child is a
victim of bullying.
St Paul's Grammar School recognises that the implementation of whole prevention
strategies is the most effective way of eliminating, or at least minimising incidents of
bullying within our community.

www.stpauls.nsw.edu.au

25
St Paul’s Grammar School Penrith Limited A.C.N. 002581 008 CRICOS 02267A

The following initiatives were updated and expanded on during 2021 with the guidance of
Complispace to form part of our overall bullying prevention strategy to create a ‘nobullying’ culture within the St. Paul's Grammar School Community:
•

•
•
•

•

•
•

•
•

•
•
•

A structured curriculum and peer group support system, that provides ageappropriate information and social and emotional competencies relating to bullying
(including cyberbullying) and bullying prevention, to students over the course of the
academic year.
Education, training, and professional development of staff in bullying prevention
and response strategies.
Appropriate sharing among staff of information about cyberbullying incidents.
Regular provision of information to parents/guardians, to raise awareness of
bullying as a St. Paul's community issue to equip them to recognise signs of
bullying, as well as to provide them with clear paths for raising any concerns
Promotion of a supportive environment that encourages the development of
positive relationships and communication between staff, students, and
parents/guardians.
Promotion of responsible bystander behaviour amongst students, staff, and
parents/guardians.
Reporting of incidents of alleged bullying by students, bystanders,
parents/guardians, and staff are encouraged, and made easy through the
establishment of multiple reporting channels.
Regular risk assessments of bullying are undertaken by surveying students to
identify bullying issues that may ordinarily go unnoticed by staff.
Records of reported bullying incidents are maintained and analysed, in order to
identify persistent bullies and/or victims and to implement targeted prevention
strategies where appropriate.
Statements supporting bullying prevention are included in student
communications.
Education of staff, students, and parents/guardians on health conditions to
promote understanding and to reduce stigma and fear.
Anti-bullying posters are displayed strategically

In all circumstances St Paul’s Grammar School:
•
•
•
•
•
•

takes bullying incidents seriously
provides assurance to the victim that they are not at fault and their confidentiality
will be respected
takes time to properly investigate the facts including discussing the incident with
the victim, the bully, and any bystanders
takes time to understand any concerns of individuals involved
maintains records of reported bullying incidents
will escalate its response when dealing with persistent bullies and/or severe
incidents.

All staff are inducted into this policy on commencement of service. Similarly, all volunteers
are given an induction that includes the relevant elements of the policy and processes on
how to respond and manage allegations relating to bullying and harassment.
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All policies and supporting material are held on CompliSpace and the school’s Learning
Management System, my.stpauls, for use by the school staff. Parents have these policies
included in material given to them at the time of enrolment and they are published on the
school’s intranet available through the parent portal.
St Paul’s Grammar School will provide information and training to its employees and
students to assist them in identifying and addressing incidents involving harassment and
bullying and will provide appropriate mechanisms for prompt and fair investigation and
resolution of allegations.
Reporting Complaints and Resolving Grievances
St Paul’s Grammar School Penrith is committed to providing a fair, safe, and productive work
environment where complaints and grievances are dealt with sensitively and expeditiously
with minimum distress and maximum protection to all parties. This policy is complemented
by the School’s Harassment and Bullying Policy, where any parent, student or staff member
may lodge a grievance regarding school-related concerns.
Scope and Exclusions (Updated 2021)
The policy covers students’ complaints and grievances against the school administration
(the principal and employees), staff and students; with those of staff against the school
administration, staff, and students; those of staff, students, and parents against contractors,
those of contractors against staff, students, and parents; and with those of parents against
students, staff, and the school administration. Any complaint or grievance alleging
reportable conduct is to be dealt with according to the guidelines found in the St Paul’s
Grammar School Child Protection Policy & Procedures document.
Complaints or Grievances could be related to unfair treatment, discrimination, harassment,
vilification, bullying and other issues.
Matters excluded from being dealt with under this Policy are:
• Reportable Conduct.
• Staff misconduct and unsatisfactory performance.
• Corrupt Conduct and maladministration.
• Where a matter has been reported to the Police, ICAC or Workcover.
• Where a student or staff member has lodged complaint with an external agency such as
NSW Anti-Discrimination Board, Privacy NSW, Human Rights and Equal Opportunity
Commission, Police, or the NSW Ombudsman.
With Complispace during 2021 the responsibilities of managers, staff, students, and
parents in relation to complaints and resolving grievances was updated. The updates are
listed below:
Responsibilities of Managers
Managers are responsible for responding appropriately to complaints and grievances and
managing the resolution process in keeping with St Paul’s Grammar School Complaints
and Grievance Handling Policy, Principles and Procedures. They are also responsible for
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ensuring that staff and students (and their parents) involved in a complaint resolution
process understand their rights and responsibilities in relation to this Policy.
Responsibilities of Staff, Students and Parents
All staff, students and their parents have a responsibility to contribute to the achievement
of a productive, safe, and equitable work and study environment at St Paul’s Grammar
School.
All staff, students and their parents have a responsibility to:
• Participate in the complaint or grievance resolution process in good faith.
• Cooperate fully in any investigation process.
• Assist the complaint handler in reaching satisfactory resolution wherever possible.
• Avoid complaining about the same matter to several different managers or individuals at
the same time.
• Avoid making complaints or counter-complaints with a mischievous or malicious intent.
Information on how to make a complaint is made available on the school’s public website.
Any complaint of a child protection nature should be taken directly to the principal.
For other complaints, before initiating the complaint and grievance procedures, the
complainant is encouraged to try to resolve any grievance directly with the person/s
concerned.
Overseas Students
Please see the International Students Complaints and Grievances Resolution Policy and
Procedure.
Grievance Officer
The Grievance Officer is Mr. Ian Brooker and other committee members appointed during
2021 were Mrs. Ann Gribble and Mr. Barry Ingold.
The policy is located on mystpauls of St Paul’s Grammar School.
This Policy is to be reviewed every year or sooner if an incident or change of legislation
informs a review is required.
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Theme 10: School Priority Areas for Improvement
The following areas were completed or actioned in 2021
•
•
•

•
•
•
•

Managing the ongoing impact of COVID-19 on the operations and activities of the
school.
Successful NESA inspection resulting in a full five year renewal.
Successful International Baccalaureate Review for all three programmes; Primary
Years Programme, Middle Years Programme and Diploma Programme resulting in a
full five year renewal.
Successfully completed the tender process of the new Innovation Learning Centre
building construction to commence in 2022.
Commencement of the implementation of the new Strategic Plan.
Ongoing work on the School Master Plan.
Commencement of the implementation of the NESA Curriculum Reform.

The following areas are priority actions for 2022
•
•

•
•
•
•
•
•
•
•
•
•
•

Managing the ongoing impact of COVID-19 on the operations and activities of the
school.
Commencement of the construction of the new Innovation Learning Centre
building. Due to be completed at the end of the year and opened for operations
for the start of the 2023 academic year.
Planning for the school’s 40th Anniversary celebrations in 2023.
Commencement and appointment of a P -12 Coordinator of Wellbeing.
Completion of recommendations of the Digital Citizenship Working Party.
Development of a new ICT Strategic Plan.
Continuation of the implementation of the school’s master plan.
Continuing the implementation of the NESA Curriculum Reform.
Developing a five year Professional Development Plan.
Finalising the planning of the next stage of building – the Science Precinct.
Landscaping around the new Innovation Learning Centre which will include outside
learning spaces.
Exploring the possibility of a distance education programme.
Reinvigorate the school’s Alumni Programme.

Theme 11: Initiatives Promoting Respect and Responsibility
In 2021 we continued to support initiatives that promote respect and responsibility.
This message was promoted through the following areas:
• Issues of respect and responsibility dealt within behavioural issues, using common
PYP language and common school values based on our Christian care and value of
all students.
www.stpauls.nsw.edu.au
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•
•
•
•

•

•
•

Explicit use of language around respect; events such as grade meetings, the Years 7
and 8 Parent Breakfasts, and Year 5 student/parent events.
Issues of respect and responsibility explored in Social Skills programme and
assemblies and Chapels.
Issues of respect and responsibility explored in Outdoor Education programme –
respect for self and others, taking responsibility for actions.
Issues of respect and responsibility dealt with in individual and group interventions
in the playground. This included, but not limited to structured games led by staff and
cohort debriefs during return to school.
Facilitation of agency leading to students taking responsibility for their own learning
through the following ways – goal setting, reflecting on their learning, taking action
on conceptual understandings, taking action on local and global issues, inquiring and
asking questions about the content they are learning. Junior School students
communicated this through an app called Seesaw.
Specific Pastoral Care Days in the Secondary School which address themes
incorporating respectful relationships.
Enforcement/implementation of the Student Code of Conduct which is founded on
respect, responsibility, cooperation, learning and safety.

Theme 12: Parent, Student and Teacher Satisfaction
Our next formal stakeholder survey is not due to be conducted till 2024 and which is then
used to inform the development of a new strategic plan and preparation for the
International Baccalaureate review. The previous stakeholder survey demonstrated a high
level of parent, student and teacher satisfaction across all areas of the school including;
school environment, teaching and learning, student wellbeing, leadership and community.
Recently the school embarked on a capital fundraising campaign to contribute to the
construction of the new Innovation Learning Centre. As part of the preparation for this
campaign an external company interviewed a cross section of families in the school which
included questions about their level of engagement and connection to the school. The
result of this study found a very high level of support for the school and in particular the
school’s future plans.
During the COVID-19 pandemic the school has increased its level of online
communications to our families with the objective of keeping the families connected to the
school even when they were not physically able to present on the school grounds in the
usual manner. Throughout the pandemic the school has received very positive feedback
about the way the school has managed the constantly changing restrictions and areas of
compliance to mandates.
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Theme 13: Financial Information
The School must meet its expenses using a combination of government grants, parent fees
and other donations. The two graphs below provide a summary of income and expenditure
for 2021.

2021 Annual Report
NSW Standards Authority (NESA)
St Paul’s Grammar School
Ian Wake
Principal
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